
 

 

Payroll Premier Support FAQ 
 

1. I am getting an “Invalid Company Information error” in GovConnect STP when submitting 
pays from Payroll Premier 

This is generally caused by a mismatch of the company information in your payroll file 
differing from the details in Single Touch Payroll. Information on correcting this can be 
found here 

2. My company’s legal name is long and doesn’t fit in the Legal name field. What can I do? 
 
In the event your company’s legal name is longer then the allowed within your product, 
please follow these steps to ensure your data carries across into Single Touch payroll 
 

3. Do I need an AUSkey to use Reckon GovConnect? 
 
The only time you require a business or tax agent Auskey to use Reckon GovConnect is to 
register the Software ID with the ATO. 
 

4. How do I register my Software ID with the ATO access manager? 
 
We have put together a guide on how to register your software ID here 

5. One or more employees are missing from the payment summary, Why? 
 
The most common reason for this is if there is no tax on any of the pays for that employee. 
Payroll premier will not generate the payment summaries if there is no tax, in any of the 
pays for that employee. See KB article: http://kb.reckon.com.au/issue_view.asp?ID=2247 
on how to fix the issue. Also, check the ‘Taxation’ setting for the employee and make sure 
‘Exclude from Payment summary’ is not ticked. 

6. I have successfully installed the latest version, now it is asking for the registration. How 
can I register the software? 
 
You can complete the registration yourself by going to http://registration.reckon.com/ 

7. Reconciliation report is not matching with Payment summary. Why? 
 
By default, payment summaries are printed based on date Paid, however, the all other 
reports like Reconciliation report or EMPDUPE are printed by default on the Pay Ending 
Date preference. See KB article: http://kb.reckon.com.au/issue_view.asp?ID=3656 for 
more information. 

http://kb.reckon.com.au/issue_view.asp?ID=5678
http://kb.reckon.com.au/issue_view.asp?ID=5683
https://help.reckon.com/payroll-premier/single-touch-payroll/faq
http://kb.reckon.com.au/issue_view.asp?ID=2247
http://registration.reckon.com/
http://kb.reckon.com.au/issue_view.asp?ID=3656


 

 
 

8. I have just installed the PP2018/19. When Upgrading my payroll file to this latest version, 
I see a “Single Touch Payroll - Assign Allowances to ATO Guidelines” screen. What is this 
and what do I do here? 

 
You will need to assign the correct type to all your allowances. New types are listed on the 
right-hand side of the window. Further information can be found here. 
 
 
For more information: 
 
Help Site | STP Customer Hub | GovConnect STP for Payroll Premier recorded webinar 

 

http://kb.reckon.com.au/issue_view.asp?ID=5673
https://help.reckon.com/payroll-premier/single-touch-payroll
https://www.reckon.com/au/single-touch-payroll/resources/
https://www.youtube.com/watch?v=Z4dtDRjH-Vs&feature=youtu.be
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